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Dear Sir/Madam,

Paper Title : Integrating Kano Model to e-TailQ for Service Excellence Development: A Case
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Paper Authors  : Fisca Riana Sari, Theresia Amelia Pawitra, Lina Dianati Fathimahhayati
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It is our great pleasure to invite you as oral presenter delegate to the 2022 ICOEMIS: 2" International
Conference on Engineering and Management in Industrial System to be held in Malang, East Java
Indonesia on 5% - 6™ October 2022.

We want to take this opportunity to express our appreciation for your interest in participating in the
conference. We are looking forward to seeing you in the event.

With kind regards,

ICOEMIS 2022 Committee
URL: http://icoemis.teknik.ub.ac.id/

E-mail: icoemis@ub.ac.id

Department of Industrial Engineering

Faculty of Engineering, Brawijaya University
JIn. MT. Haryono 167, Malang 65145, Indonesia
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