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1. Introductlon

In the e of the digial econmiy, the development and application of mielligent
tourism have been carried owt by vorious countries, imcleling Indonesin, The sdea of
bl lygent roursm destinations i growing quite rapidly because the wunsm ndastry b5 one
of the potential industries for information sod commuumication wechnodogy o be used
widely from an operstionn]l and bosiness perspective. Intelligent toansm destimtions are
hased om eplimization sitwations based on the scamless conpection between high-guality
mformaatin lechnology anid [Ih}'hil.‘i.lj inlrsEnecTare thrigh sensors, |r:lr,:||.ip=|1l ehevpes,
and managing big dota deploved in specific peographic aress (Koo, Shin, Greteel, Huniér,
& Chung, Xi16).

Intelligent  twourism  has been widely  developed and  rescarched o founsm
devedopment because it s Sosely related to sman cides, I can creale compeitivensss b
sman founs destinations fo I'InwilJE i quulil:.' Iravel ::lipl,-.r.ir:m;u: o wisilors by :n:lun.g
competitive resowrees, In addition, the mvolvement of other stakehokders, such as
information ond communication echnology, wourism compankes amd the government, are
neededl.

For example, the city of Porto his established its position as an intelligent trmvel
destination by helping  wavellers  evalpate communication and iseractiviiy  with
o b visators,. Thene are four handied Dwenty-three tourss who visiled this cty.
Infosmutsn comveyed sboul information ad communication fechnology in Porlo i
considered contrary o toarists’ deécisions for the city. This informotion helps determineg
whether applications and information avallable on the intemet have positively contribated
b fourist satsfaction dunng ther visi to Pono, In particular, the exstence of mformnten
pnd communication echnobogy accessihility describes the choice of st destinations,
their expericnces, and their satisfoction (da Costa Libermio, Alén-Comeiles, & de Azevedo
Libermo, 301H#).
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One form of implementing smart toirism s the development of  ecobsunsm.
Ecotoniniam is & form of intelligent fourism becmse i is considered able o help preserve
aaturnl fesowrces, maintain toursts’ physical and mental health, and bring bepefits to the
bocn] communaty, The definition of ecotourism, sccording o the Infemational Ecoloarism
Society, is an envimonmentally fiendly tounsm activilty that priovitices aspects of nature
conservation, socio-culturn] aspects of empowerment, local commanity eormomics, aspects
of leaming and education, which essentially empowers local communsties. Applyving
envirommenitally fnendly ecotounism concepts. uliliang the wealth and beauty of nature,
crechhl W um‘pl:ll.i:d imliine, will cresite a ur:i-ql-u: :.-:l.pl:-r'l:nl.:l: for vih:itlnlj_ lemirisds.

The Minister of Home Affairs Regalation Nomber 33 of 2000 conceming Guidelines
for Ecodourism Develogment in the Begions also regulates ecotouriso, the principles of
ecoloarism development i the regims and other armangements related 1o the develspmest
of ecofourism in the repons. This regulation also stales the principles of eootoanism
development as an indicstor of ourism aren developmem with an ecotourism approach.
Ecotoursm s wsually developed by countries with attractive nufural nesources, socio-
culture, und local commenity wisdhiam {Samtoso, 207,

The Indopesian povermment's simtegy in developing - ecotourism i through
Conemumity-Based Tourdsm (CBT), Commumiy-Based Toursm a5 onoeffort o mealize
sistininable tourism development, namely wurism development that puys siiemion o the
cumrent and future coomomy that meets the needs of visitors, industry, sociol wnd
envirommental impacts. Commummnity-Based Tourmsm emphasiaes the partherpation of local
comimamitbes, intending to increase the numbser of tourst visits (Global Compact Network)
LINWTO, 20164),

Communily-Based Toorism is carmed ol in founist vellages soth mofurd psemtial,
and the authenticity of the culture of the community is stll maintined, which is used ns o
tourksr attraction. Tourdsm village developrent provides o positive value because o can
credte jobs, increuse community income, and become an indepensdent village { Adukaite,
van £yl. & Cantoni. 2006). In Laos, Mam Ha ecotourizm applics Community Based
Toursn o imegrabe envionmenial amd culiural preservaiion with socisl amd sconomie
development. Work with local villagers wnd ensure thal mconse Tnom foarist visils can
supplement and nepluce other economic activities (Davison, Horis, & Vogel, 20055,

Toursm is an indusrial sector which s currendly gob @ lof of aftention froem many
countrics in the workd. The tourism sector is believed to have the ability to increase
economie growth (Macie) Debski 20035, Moreover, the founsm sector s positively
encouraged o be able to replace the oil and gos sector which has been the main capitul in
the country's foreign exchange camings | Siswanto 2007). The advamtapge of the foursm
sector lies inoits ability o increase forcign exchange and 1o dove vanous other business
sectors such s the home industry, Thus, developed countries and developing countries
contimie o develop and improve the quality of their country's iouresm. (Amin et al. 2009}

Kutai Koranegara Regency is ong of the regencies that has many leading touris
preas in East Kolimanten Provioce, (0 the mony fourst oreas in Kutal Koananegam
Repency, most tourist oreas are based on nobwre tourism and cultural tounsm, Thas, the
development of wournsm with the conce of ecotourism can be applied in tourist areas in
Kutai Kartamegam Regency. one of which is Kedang Ipil Yillage, Kotn Bangun District
The Kartanegara Regency Govemnment mvealed that ose of the problems faced in
developing tourst villages in the low guantity and guality of murketing tourism villages i=
bavih directly and throogh moss medin. ond has not wiilized the exiging online media o is
full posential. Most touresd villages sl rely on conventional media {word of moath ) bo do
marketing, Another problem s the lack of knowledge and understunding aml the readingss
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ol smme village tour  munagers/gndes regarching  information asd  comanuncaton
technology, Some tounsm villoge manngers consider all online fechrolapical sfvances ta
be unimporant bo e,

What is important is how o preserve mofure, cilture and iraditions so that they are
midl perlhisted and not eroded by mcreasingly mpid techmological advances, Some of the
problems mentiomed earlier can be an obstacle w the readiness of toarist villages o
compele ghobally, This causes the iourist village nol o develop as expecied. Tours
villages are becoming globally unknows 1o the public and consequently neduce the number
ol visats arl allect the incomes ol el commumibes. In order 1o cumpels !;h'rl'lﬂjl:.l, Boiarnsd
villoges nesd to implement smart tourism, which = innovative i manpging resomrces
imatural, culturl, lwmany apd nnovative in atilizing information and  communiegison
technology, To achieve this goal, given this, the involvemnent of local communities s
significant because their partscepation is nafurally relsted to how groups and mdivviduosls are
empowered and have contrel over their lives. More imponiastly, communitics should be
allowed to make critical decisions and have an active role and infleence at every level of
deciston-making and planning. In addition, people are one of the main rerson’s tourists
visit destinations] wunsts are drown from a particular place and socinl context, where they
will help shape the context of the tourist experence in the bost community (Richords &
Hall, HxH,

Therefore. it is essentiul 10 understand their perceptions of turism and how tourisem
affects their lvelibomds from & social, econonsde, enyionmenial aml culiural perspective.
Tourism as & potential industry in Isfonesia can play an essentinl mole in redscing poveny
wrrong bocal comimunities with the. resources 1o promaete ounism, When Indoiesia wanis o
rembize o knovadedge-based socety, the povermment has emphpsszed providing secess
informntion and communicatien technodogy for urban and remote communities. The
existence of o tourist village 15 very dependent on the activites of the manager. Tourism
village munagers ane stukeholders who ane directly invalved in the development of tourst
villages.

Messurement of the readimess of information and commuenication technology for
vourism village managers in the application of mtelligent werism s carned ol in the
Kedang Ipil Towrism Village bocoted in Kutai Kanonegorn Begency. Kedang Ipil Tounsm
Villnge was chosen as the object of research because it is independent. Independent fours
villages are wssally able g0 carmy ot their promotions so that they repularly get tourst
visits. In sdditaom , independent totrsm villages also have matere managerizl skills and cim
creite various innovalions o attruct ouris visits. The purpose of measuring the rendingss
af tourism village manapers in the use of informotion technology is to provide o overview
ol the extent to which wurist village managers: have implemented the concept of sman
poueriam and 10 find oel which isdicators of miormation und commanication technology
readiness need (o be improved so that tounst villages con compeie globally. This can be o
recommendsteea for wourism village managers and local governmens in developing touris
'l.'illm‘m.

The measerement of the readiness of towrem villope monagers o the use of
information and communication techsology for the application of intelligem tourism m this
study refers o the pillars of FCT meadiness in the Travel & Tounsm Competitivensss or
Toumsm Competitiveness Index Bsued by the Worlld Ecoromic Forum (WEF). The TTCl
meisures i sel of policies that enable the sustainoble development of the tnivel and toursm
sector, which condributes o the development of & country's competitiveness. TTCI is used
by measare the toursm competitivesess of a country. In addithon. the intelligent tourism
development sirategy in Indonesia is also based on the ndes,
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The pallars of TTC mclade salety, envieomment and busines securily, health and
hypgiene, human msomerces and Inbour market, [CT remliness, signilicont travel and foarism
destinations. international openness, price compentivencss, envimamental sustninobility,
rport mirastructane, port and land infrasirsctiere, toursm service infrsincione, natural
resimirees, as well as culture omd business travel. The [CT Readiness indicator in TTCT is
wsed 1o measure the readiness of wurism villoge managers in uiilzing  infornation
technology adapied o conditions bn fourist villages,

Information and communication fechnology resdiness s when an ecommy applies
:.':l:lhl.inl: hu;hnnhrg;'ﬂ;n o incrense indiasicial II'IHJ.I,TIL"I'-’I.‘I.:,I. :m[hmir:iu; = .ahl[il:,.' for make
miimum wse of information and communication technologies in daily octivities and
produsction processes o iscrcase efficiency and enable inmovation o lncrcase power in
Competitive, This pillar measures the penetration level of informatkon and communicalim
technologies (memet, mobile lelephony ami broadbamd) that provide businesses ol
individunals access o online services critical 10 munning the growing tourise iedustry. This
pillar also books at the guality of power supply and the capacity of businesses amd
efividdunls o wse and provide onbine services, The pillars of BT eadiness in TTC] comsis
of # indicutors: a, wse of ICT for business-to-usiness tansuctions; b, Use of the iniermet
for Busimess-W-conaumer trandactions: o inbemnet  individuals: . Brooadband  internst
subscribers; o, Cell phone subseriptions; 1. Mobile bros@hamd sabscription; g. Maobile
network coverage: b, Qaality of elactricity supply (World Economic Forum-WEF. 2007},

11. Hesearch Methods

Usimg a qualitative methind design with cise studies aims fo obtein in-depth and
detnibed dota amnd  mbormation from  respondents by incloding  vorious  sources  of
itformation. Sources of dala neaded in this stedy came Troim prinsary data obtained directly
from respondents through face-to-fuce interview technigues, interviews and ohservations
by telephone, ond secondary daia obtained and presented by other parties such as
govemnment agenches, previons research and other relaced documentitam,

i collection methods 0 this :du:l:,' mclude  inlerviews, observations, ol
docoments, In-depth imerviews were conducted with the Kedang Ipil manogers, the
information peeded and obined from documentation in the form of nobes. phaotos, repods,
povernmenlprivale docaments, tounst village documents, news, information asd dota on
wiebsies and sockal medin. Interviews were reconded with smdion and wosd-For-word
trunscripts. Data omalysis used o qualitative content anal ysis approach o reveal themes and
concepls. The themes thot emerged from paremts’ perceptions of distupbive power,
imdepenidence, stress anid other critical substantive issues were derived inductively through
constant comparative methods (Hossain, 200 1), The researcher sharpened the thensatic
anilysis by holding meetings and discussions antil the theme was agreed upon through
data irianglation.
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111 Besulis and DNscussion

3. Kedong Ipil Towrism Yillage Baosed on Information amd Communicition

Fechimaligy

Kedang Ipil Tounsm Village s opproxmmaiely 74 KM from Kwiai Kartanegam
Regency. Kedang Ipil comes from the Kutas longusge. Kedang, which means niver, while
Ipil is o ype of solid Hme wood. This wood grows amd devebops on the banks of the river
in Kedang Ipil Willage, The residents of Kedang Ipad Willuge ane natives of Kut and soll
Franndin a sbmang Kutn culoure with thetr II:I'||::IJI:I;I,! and 'l.'l.u'i:l!:,' of customs, As a form of
preserving Kutai customs and coliure, o troditional Kulai ceremony s held every year io
celebrate the villoge's smmiversary. Sometimes, the lpil ond Mot Bohom traditional
cerenmaies (red: o message of gramude for the opening of the rice harvest), The mugsriny
of Kedang Ipil villagers work ns farmers. The peopée of Kedang Ipil Village still take core
af matore & part of their lives. Every day they work in their fichds, pardens mnad fields.
However, the infrasiructune in the form of moads lesding 10 Redang Epil Village 15 sl
damaged. The moud used is the moad that connects oil palm companies around Kedang 1pil
Villuge.

The willage, which is included in the Ko Bangun District, Kwai Kamoanegara
Regency, has three howses of worship, They live dn a very high sense of brotherhood with
mugui] respect, Even though they have three different worship and beliefs. they are sfill
ione in their customs and culture, They are onited in one tribe, namely Katal Adas Lawas
For the differences unite and strengthen their brotherhood, They ane united by traditional
pibwils, mngeng from the finals of the keginning of haman life © the Ansals of buman
death from the face of the earth. Kedang Ipil Village, with its beasiful and unspoiled
village arca, has mech potentinl to be developed, However, so far, the distnce povemmen
has ot given maximum atention. We can see this siuation from the panern of peophe’s
frves and infrastnsciure thene,

Eedang Ipil Towrism Village has potential toarism pobential o be developed, Matore
tour s can oocur o the Kadus Baya waterfall wnd Putang waterfall, These o waterfalls
wre bocated o the Kﬂhng ]|1II "l."lllagc area angd are snll ot qqmnl'n'iil,-l:,' :|:|'.|.rl.|.|||[¢|.'|. even
thomgh the natural toursm pitential of these fvo waterdalls s very promiging. In sddition
by natuee towrism, there B ostill o sector that needs (o be the povernment's primary concem
i Kedlang Ipil Village, namely the community econgmic sector, The people of Kedang Ipil
WVillipge produce palm sugar almsost every day, L o day, they can prodece o lom of palm
sugar, However, unfortunately, their efforts are not matched by the selling price of palm
sugar im the murket, They sell sugar cheaply. Residents still cannol pel ccomomic
prosperity bocause it 5 stll prodeced in small quantitics in their homes. Prices slizhtly
ivcrease befiore the alicdays, This & eur common concam o baild solidarty 1o belp them
in the marketing process o improve ihe community's economy, Information  ansd
communication technology developmem encourapes changes in information media and
interactbons in villuge govermment and society. This s also draven by the need for public
information disclosure thol encowrages government slmiistration in 8 Iransparent,
efficient and effective monner. The development of technpology is also o demand thot i=
realized by the government apparaius of the Kedang Ipal village.
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1.1, Readiness of the Kedang Ipil Teursm YVillage Community (owards Infermustion
anid Cionmmnaileatinn Technaligy

Human Besource Factors: The componers analyzed in the Human Besoorees bactor
iinchide: a) Knowledge of the villuge community about the application of informution and
communicalion technology in village povernment (village websige, social media); bl
Ability w wse the interoet; ) Level of approval of the need for intermet troining; 4 Ahility
b cowrimainicate via the mbernet aud; e b Ability s use ithe mermet with o maobile phone,

The people have widely known the Kedang Ipil Tourism Village website of Kedang
I|'|i| Tournsm "-':i||l';¢; this com be ween From the enthosEsm ol the |.:|:r|'|.'||1'||.|.|'|il:|.I m |1'|'|:widirll.|:
ap to dote informotion on tourism activities in Kedang Ipil Yillage to the Dewi Karya
Tourism Group (Pokdarwis) and Toarism Adivist Communities sach as Exotic Ealtin,
Truces oof Culture and Mahakam Explore so that they can be disseminaied bath throngh the
website amd socisl media, Most of the villagers are @ on ordimary level in using the
imbermeel, as their mimdset is «ill dominmed by direct buman iseraction, which is much
berer because the sense of deachmen will continee w grow, However, most of the
villagers are wsed 1o and inleiligent enough o use the mtemel os o commuonication mehiam
b MK imiEe activities in coordinating wounism activities that involve the community,

In seems of wing the dniermet via mobile phomes, werdsm manggers consider this
technoligy énsy fo use. This shows an increase in the utility of mobile phones for imtemet
poeess and throguph communication activities, both throwgh emnil and other social
metworks, such a5 Facebook amd Instagram. Then when siewed from the level of
pgrecmsent by tounsm managers abowt the oecd for informaton echaology trining
impeove knowladge and skills, there s o lagh willingness from the younger generstson m
Kedang Ipil Towirism Yillnge, This can be interpreted o8 an effort o develop haman
resodee competencies in mamd comamanitics through imformntion technology  fmining
programs adapeed 10 the peeds amd formats of the community's culture.

Socialization of the wse of information technalogy for rural commumities needs 1o be
carried out on on ongoing basis o understand the use of information technology fintemet
for productive activities of the commumty. espectally in the comomic development of
rural communitics. From the several aspects of human resounces mentionisd above, it can
he comcluded thot the condition of the boman resources of Kedang Ipil Toerism Villags i
quite capable of accepling informaton technodogy. The developmeni of the nfemet as o
medium of communication between the government and noral communities can be
developed for applications that can be accessed vin mobile phones. For example, the local
community s also involved in manieging and providing tour packages for Kedang Ipil
Tounsm Village. Kedang Ipil Tourism Village monagers are local people who are
appoinied with the responsibliny 1 manage the toursm village. The management stracture
of Kedang Ipil Towrism Village consists oft The local community is als mvolved in the
munpgement  and  provisson of Kedong Ipl Towrism Village tour packoges. The
manaecmenl structure of the Kedang Ipil Towsm Village consises of:

u. The Elvments of the Villupe Appurntos

Village Head is responsible & the primary coondinnior and acts as an intermediary in
communicating and transacting with outside panties, especially in visits o Kedang Ipil
Toumsm Yillage. The Yillage Secrctary is respomsible fie epoming, comespondence,
decumentatbon, coordination of the prepartion and implementation of  mamggement
policies for the Kedang Ipil Toorism Village, The Head of Finance ond Treasurer carries
out administration which includes receipt of deposits. deposits/payments, administragion
ind sccountability for ncome and expenditune receipls in implementing the managemend
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of Kedong Ipil Tourism Village. The Kaur and Kasi, who are in charge of corryving ol
buddpetary activities, take sctions that result in expendifures of the expense of the budget.
Youth organkzateon; Collecting, mobilizing and chonnelling the - participation of the
vounger geseration m developing villages and developing the creative potential ol the
yvimger generation in a directéd manner to develop themselves as supporiers of village
developrmem,

Tourism Awareness Diroup Dewid Karya is an arganization al the comoumity level
whose members consist of lournsm actors who have concern and fesponsibility and play o
rde as a driver in developing tourism and can increase regional developmen through
touriem for the community in tourist areas. Tourlsm Activist Community such as Exotic
Kaltim, Cubural Trail and Mahakam Explore: This hos become the main driving foree for
the warism development movement in all comers of the archipelage and ensures the
sustninability of the youth foarism development progrm.

b, Uiiliestion of Information and Communication Technology in Kedoang Dpil

Tourism Village Monagers of Kedang Ipil Towrism Village have used several
information and communication echnology focilities, both vin the internet and cellular
pleones i commanicate, coordinnte and ransact, pnd conduct morketing ond promedbon of
Kedang Ipil Towriam Village. The following are details of the wse of mformation aml
communication technology by Kedong Ipil Towrism Village Utilizstion of 1CT for
business-to-buasiness (rapzactions. Thee several bisiness fields iranssct with Kedang Ipil
Tourism Village managers.

(her Tounsm Village Manages Kedang Ipil Tousism Village Manogers use
telephone, 585, and Whats App o commumicate and coordinate with other loonst village
mianagers in Kot Konanegora Begency., They share infornuation and knowledge aboud
our ks villoge management, In sddition, they also share woursis iF one warise village has
several tourists thit exceed its capacity so that it is transferned o another tourist village
The manager of the Kutai tourism village, the Karonegarn Regency Govermment. who is o
msermber of the Kot Karanegars Landern Porum, Bas 3 WhatsApp group (o communiesie
and exchange mlformation. Communication and transaction activities with the Kedang Ipil
Toansm Village manager vio telephone, SMS. or WhatsApp when they want o order toar
packages lor toarists who ose their services, The Bading Ipil Tounsm Village manager
dises ot have a permasent partnership with one of the mavel agensts. Tour and travel agents
whin come to tourisl villages ane very divene.

Lodging In Kedong Ipil Tourism Village, there ane many chowes 1o stay, 11 oansts
hang i hammock, comping, or wont to stay at @ residient's house of bhomestoy, toorises cun
communicate divectly with the villagers they meetl. Homesays are spread over several
points of the village, which have a numeplate on cach hamestiy, Hanging a hammock can
be done on many fmit trees in (oot of the Toditsonn] Hall or combined withi o tent sed
aroand Kondus Rays Waerfall. The Kedang Ipil Touwrism Village monager uses eell
plones 1 commrmnicale anal transact.

The internet &5 used for business-fo-consumer transactions  for marketing  and
promadion of Kedang Iptl Toursm Yillage, Inigsally, the Kedang Ipil Towrism Yilluge
proaedion and marketing was still done conventionally and through brochunes mads by the
mpmaper with assistance from the district government. Promotion amd marketing through
onling media sarting in 2007, incleding webstes, Facebook, Instagram, Kelang Ipil
Toursm Village has 0 website with the address www kutiniadatlowas.com and a website
mnnnged by the disiricl govermment. www kuiaikartane gara com.
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The website comlams vamous aclivities, photos of activitses in Kedong Ipil Toursm
Village and towr packnges offered af Kedang il Toursm Village ond their prices, Yanous
information and photos relaed to tourism setivities inthe Kodong [pil Tourism ¥illage can
be secn on Facebook abong with the wur packages of feral on the Dewi Karya Kedang Ipil
Facebook acoount, namely Kedang Ipil Tourtsm Village Instagram Kedang Ipil Tounsm
Villoge @ desa_wisata_kedang ipil Active since July 2017, Various photo and wideo
information aboul fourism aciividies i Kedang Ipdl Tourlsm Yillage cn be seen on
Instagram. Kedang Ipil Toonsm Villege Instagrom followers have reached 650
lmla:m‘l s The riwisd I'n:qucﬂ[lu qﬂdc\d siacial meilia h:. Thae M ger ol Bk H.:_l:rlg l|:||J
Toursm Village.

To communicaie and ransact with tsurists. Tourists who want 0o visit the Kedang
Ipil Towrsm Villoge can place an order by ielephone, SMS. or WhitsApp o the
kedang Ipil Tourizm Yillige manager, the Dewi Karyn Tourism  Awireness Group
(PORKDARWIS ). They do not have (o comse directly 1o the Kedang Ipil Toorsm Village o
place an onder, They can order directly by looking at the various woar package information
thiot has bezn provided on the websibe and then conticting the contsct nomiber lised on the
websiie and socinl medis. All promastional amd markering activities for the Kedang Ipil
Toumem Villege on wocial media Facebhook and Insagram are managed by the Dewi Karyva
Touriam Awarsness Group (POKDARWIS) in collaboration with the Toursm Activest
Community o= Exotic Kaltim, Cultural Trails and Mohskam Explore. Information wnd
communication techkmdogy 15 used o communicate and coordinace with Tellow Kedeng Ipal
Tourism Village managess.

AL the Beginning of the Kedang Ipl Tounsm Village mauguration m 2016, the
mianager still wses raditional methods o coordinate @nd communicate, They usunlly holid
mcefings using written invitations or word of mouth to coordinate before tourists come to
visit. Mowadays, using cell phones cither by ielephone, SMS, or WhasApp can
communicate and coordinpte mone epsily and guickly, Meetings betwesn managers ane il
being held before tourists arive. Managers of Kedang lpil Tourism Village siomted using
mihile plenes o communicaie o 2007, Abhhouph all Bedung Ipll Toursm Villuge
mnagers already have cell phones, nol all managers are members of the WhatsApp
MRngEment group.

kedang Ipil Towism Village is equipped widh internet facilities. In collaborugon
with the Minisiry of Comnnmication and [nformation and TELKOMSEL. the inbemnet
metwork cin be well connected, Thas, the commiiment o realise the povermimend and il
communities who are literle in information technology continue o be buill, Telkomsel
Sman Village Upgrading waos launched so that villeges can wtilize information and
commanication technology in an imegrated and comprehensive manner 1o support existing
busingss processes (o become advanced, independent and maodem villages, Cooperation
has been realized, while whai has noi been realived i= o more inténsive troaming wnad
comparative sudies in information and communication technology, The Kedang Ipil
Touriwn "i"ll.luﬂe frafiger En'lq'lh:l:l.i:.'::h -ll:'l-tl.l.1|.1||:|| trenmsvationy o I1'I:Ii.T|.'|I:I|I1.IIIH_ tha
preservation of the suthentic culbure of the kool community. Innovations nesd 1o be
continuodsly developed 1o iscrease the length of stay of toarisis i Kedang Ipil Tounsm
Villepe., Some of the imovations made are adding seveml tour packages o isurists
fodlowing trendy tours every yedr, such o holding the Buotal Lama Tradinonal Culiure
Festival,

These various innovatins ane essential not (o lose competitivencss with other iouns
villages. Tourtsis who visit do pot pet bored even though they come o information and
communication technology several tmes, The Kedang Ipil Toursm Villige manager
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acdrmits that the use of information ancd communicaition echnology 18 very suppartive and
makes i easier for them fo manage tounst villages. Coordinstion and delivery of
information con be done more guickly. The mumber of tourist visits has incressed and
comes from . aadsule Kute Kartanegarn Regency due o the wse of online media
Information and commundcation  technology  have alse bhelped them creale  varios
innovations throogh variows information foand on the intemset and the ease of dealing with
tside parties or other business seciors, Power odages dn the Kedang Ipil Towrkam Village
pren are sporadic. In one month, there is nol necessanty o power outage. Usially, power
(Hildpes oocur chie 1o wenlher |1|'uh||,'.'r.ru... suich his hmlr:ll mEbn ir Slrong winids, T '.n'lrl.:ip.l.ll:.-
the Mackout, the Kedong [pil Tourism Village monager already his o generator os @ backup
for eleciricity supply.

Willage Tourism is ecolmirism consdened a form of melligent wurnsm application
becirse il can help preserne nodoral resowrces, maingin tounsts physical and - mental
health, and provide benefits to the local community. So that tourist villages can compete
globally, tourst villages peed 1o implement sman tounsm, which B innovative i
mamaging resources (Ratural, cultural, human) and competent in uitlizing information and
commaunicEtion technobogy. Kedang Ipil Towrism Village, an independent warism villoge
in Kufni Koranegura Regeney, has mansgers who have uiilized information and
commamecation lechnologry fo suppod the munagensent amd business processes of the
tourist village. The Kedang Ipil Towrsm Willage monsper hos wsed information wnd
communicetion techaology o transact aml communicate with other buasiness fields,
inclugling monagers of other tounst villages, travel agencies. nther foursm service
providers, and lodging, The Kedang Ipf Tounsm Villoge monager has olso osel the
grbemet for marketing and promotion of the Kedang Ipil Tourism Village through the
website, Facebook , and Instagram,

The Kedang Iptl Tounsm Village manager has a WhatsApp group 1o coordinate with
fellow Kedong Ipil Townsm Village managers; besides that, they ilsn  sometimes
coordinate and communicate vsing belephone or SMS. The Kedang Ipil Towarsm Villoge
mupnnger has aluy wsed the intemel for morketing and promoiion of the Kedang [pil
Tounsm Village through the website, Fucebook, and Instagram, The Kedang Ipil Tourism
Villoge munager has o WhotsApp proup 1o coordinate with fellow Kedong Ipil Tounsm
Village monagers. They also sometimes coondinate and communicate using telephone or
S5MS. The Kedang Ipal Tourism Village manager has also wsed the intemet for marketing
and prosrestion of the Kedang Il Towmnsm Village thioogh the website, Facebhook, ol
Instagram. The Kedang Ipil Tourism Villuge munager has @ WhitsApp group to coordinate
with fellow Kedang Ipil Towrsm Village monagers. They also soimetimes coordinate and
commanicate using elephone or SMS.

Telkomsel Smart Village Upgrading wos carried o in 20017, As o result, the
community and willoge managers can wtiliee infomuation and communication technobogy in
an e graed and commprehensive Manmer 10 sUpport exisling iiness processes (0 beomwne
mdvinead I:ulqm.lznt modern 'l.llElnp::q.. Tl 'I.'l."l.l.'uE manager senl members of the [hewi
Kiarya Awarensss Group (POKDARWIS) to attend training on skills in the use of
informntion and commanication sechnalogy. Skills training trains paricipants o ke full
widvaneage of informatsn media aml social media, such & websibes, Facebook and Instagram.
With this capability, msrmation can be casily wmd guickly dssenanated 10 the public.

The solid informntion characver of the wurism indus=ry shows the impotanee of
wlfomution amd  commamication I.l,.'d'lrmlr.rg}- for poursm  information  dissemdnolsen
sysiems. The emphasis = on the internet and especially on socinl media. The authors also
mie the iake-off from ooline marketing amd social media in tourism following & similar
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path from what is happenmg mother industrses ( Tiago, Amaral, & Tuigo, 20055, There s a
bt of discussien and reseach on social media and fts implications for the foarisn and
herspitality indusiry, Theee infleences have been identified on secial madia that nead (o be
considered: 1) as an mformatson end commanmcation techsology ol thal rehies on
information fechnodogy and the company's digial marketing strategy; 2 s o channel that
enables peer-io-peet communication, based on conten creation, colloboration and conent
exchange between all companies, and 3) as a Hagson o bulld vertual communities thal
mifluence people’s behuviour (Zeng & Germitsén, N14),

Ini the u1|||.||p¢ milfiagemenl afea, the CIHTIMEEILY can ey’ cormniiscale willi Uhe
outsice world via telephone and email. This is very important during an emergency, The
sl obviows impact is an iscrease in the number of oorsts. Toursis whoe want o book
tour packages can also onder directly fnom the manager via telephone, SMS, WhatsApp,
ond the website, The Kedang Ipil Tourism Village area cun be reached by oll operator
signals In Indopesio, both 3G ond 0. The devebopment by the Kedang Ipil Toursm
Willage manager in the Gebd of information wechnology has coondimed with the Ministry
ol Communication and Informution and Telkomsel. An moenepse in the number of ourists
resulis in incressed employment oppormunities, which penersie mome icome for the
commaunity, In addithon, from the imterviews comdocted, Information and communication
technoligy hus browght in mere wurists. This has helped bocal communities generte
incomee, diversify the local economy, preserve calture, preserve the environment, wod
provicle educntbnal oppssrinities (Maie, 200 1.

This stwly reveals & positive relatsonship between the developnent of infommation
and communication lechnology amd wars amvals in Kedang Ipll Tourdsm Yillage
hecmse the introduction, remdiness, aned development of mformation and comemuonicagsm
technology have placed Rodang Ipil Towurism Village in tourism, Thus, it is estimabed that
the tougism Industry in Kedang Ipl Tourism Yillage will develop as more oansts visie In
addition, the istroduction of informetion ansd communication technology has becoms a
catalyst for the tourism indusiry to develop, resulting in o betier social, economic wnd
environmendal siinsbon for the local community. The study also highlghis the positive and
sgnificant oulconkes of the loursm mdustry and the overall impact of loarsm on local
commmunili=s nnd lourists.

The condition of the world economy is also increasingly influenced by the use of
information and commuanication technokogy and toansm a5 an independens ecomemic
sector el felics on the inbensive dse of information, All wunsm-onented organizations are
eapenencing a more significant impact Trom what s now known s informabon and
communication technology (Costea, Hapencise, & Arnomessi. 20071 The emergence of
information ard commambeation technobogy has impacted all vafee chain processes in the
boarbam, himpitality and caterimg inchustries (Costea ef al,, X117),

1V, CUonclusion

gﬁh-mﬂrw&:wﬂwﬁumﬂmﬁnhmmm
wourism development, and it is impossible (o maintuin o Wworst destination thet is mot
supported by the local commumity. Therefore, policy implementers need 1o consider local
commumities when plinning 1oarism  projects snd wnderstand  their aspimbions. when
devedoping the arca. Planning and designing appropriste fourism development in rural
pourism destinations by involving local commamitics will incredse the positive impact of
tourism. Several determinanis of the success of wurism development that need to be
considered ame past experiences which show that information amd  communicalon
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technology cannot function optimally  without the asperations. sl reaciness of the
commamity o improve their welfare. It is imeresting w0 see the implementation of
information and communication technology grodually in moral commuonitics o belp them
improve their stancand of living through tourism, This study 1 an excellent illusiration of
the government's efforts 1o brng intemet networks o rurd development goals, It has
enabded romal commumitics to improve their environment towards imtelligens toarism. It has
been found that the development of tourlsi villapes has limited ability 1o provide
transparent procedures 10 sfeguand and maintain the development of tours) villages, This
in-depth stidy provides a clear pictime of the mle of mformation amld communication
technology s part of developing o tourist village.
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