
 



 
 

 
 

Book of Abstract Conference Proceeding 
 
 
 

The 5th International Conference 
Postgraduate School 

 
 
 
 
 
 

Virtual Conference 
September 8-9, 2021 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Book of Abstract Conference Proceeding 
 

The 5th International Conference Postgraduate School 
 
E-ISBN No.: 

 
 
 
 

Chief of Editor: 
 
Dr. Hendrati Dwi Mulyaningsih 

 
Santi Rahmawati 

Cover and layout: 

Diah Rahmadani 

Risky Adha P 

Publisher: 

Yayasan Sinergi Riset dan Edukasi 
 
Office Address: 

 
Komplek Sinergi Antapani 

 
Jl.  Nyaman 31, RT01 RW23, Bandung 40291, Indonesia 

 
Contact: (+62) 811227479 / (+62) 8112331733 

 
Email: contact@researchsynergy.org 

 
First publication, September 2021 
Copyright © 2021 by Yayasan Sinergi Riset dan Edukasi. 

 
All rights reserved. No part of this publication maybe reproduced or utilized in any form or 
by any means, electronic or mechanical, including photocopying, recording or by any 
information storage and retrieval system, without permission in writing from the publisher. 

mailto:contact@researchsynergy.org


4  

Family business in Indonesia: are there strengths and weaknesses? 
 

Zainal Ilmi1, Zainal Abidin2 

 
1,2Fakultas Ekonomi Dan Bisnis (feb), Universitas Mulawarman 

 
 
 
 
 

 
Abstract 

 

Background - The family business also has a strong culture, both in certain cases in several 

countries. Many famili’s businesses have difficulty passing three generations. They involve most family 

firms in a protracted conflict for power within the company. 
 

Purpose - In this paper, we attempt to map the strengths and weaknesses of the development of 
several companies in Indonesia with the concept of "family business". 

 

Design/methodology/approach - To make it easier to present, we use an in-depth literature study 

approach with secondary data. These data are available from second parties (previous study sources), 

books, and references relevant to the objectivity of this study. 
 

Findings - The conclusion that we get is that the family business has quite a wide variety both in 

terms of business size, type of business industry, form, and level of involvement of family members in 

the family business. However, although many family’s businesses have dominated various industries 

and performed outstandingly, understanding regeneration is an important phase for many family 

businesses. It’s no surprise that many family businesses fail at this stage. 
 

Research limitations - For this phase to run smoothly, it is important for all parties to be open to 

various opinions, values, needs, and expectations and to compromise with each other in dealing with 

differences. 
 

Originality/value - Such conflicts and tensions will not only have an emotional impact on a person 
but also damage family and business relationships, which endangers the family business. 
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