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ID Paper : Paper00110

The Implementation of Lean Supply Chain Management to Improve
Business Performance at a Balikpapan Public Hospital

Umiversilas Mulawarman
Zainal Abicin, Musdalifah Azis, Aziz Ritlun Nur Baihaqi, Dhino Nofian Abdhi,
Amalia Tanjung, and Fanny Orthega
Musdalifah.azis@feb.unmul.ac.id

Abstract

This study investigates the relationship between Total Quality Management (TQM),
Human Resources Management (HRM), Tolal Productive Maintenance (TPM),
efficiency perfonnance, operational performance, and business performance in
Balikpapan public hospitals. Utillizing a Likert scale, indicators are used to assess
TQM, HRM, TPM, efficiency, quality, and business performance. Eight hypotheses
(H1-H8) are proposed to examine the connections between these variables. The
study aims to provide insights into the healthcare sector's operational and business
dynamics in the context of Balikpapan public hospitals

Keyword : Total Quality Management (TQM), Human Resources Management
(HRM), Total Productive Maintenance (TPM), and Efficiency Performance
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