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Abstract

Purpose- With competitors, making business people must continue to evaluate the marketing

strategy carried out and understand consumer behavior, especially from the coffee shop. The study

aims to present the relationship between Store Atmosphere, SERVOUAL. and Consumer Loyalty in

Submitted: May 31, 2020 Excelso (Big Mall Samarinda City).

Published: Jul g, 2020
Design/Methodology- We conduct online surveys (instrumental social networking sites). The sample

| SEiSEnsE.com... of this study was based on purposive sampling. There were total g8 participants. The study
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