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Law Number 23 year 2014 
The Local Government 

Article 1 paragraph 6 

“ Regional Autonomy is the right, 
authority, and obligation of an 
autonomous region to regulate and 
manage its own government affairs and 
the interests of the local community in 
the system of the Unitary State of the 
Republic of Indonesia”

Paragraph 2 Title

Presentation Title 2

2021
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Several ongoing problems in the bureaucracy affect the 
capacity of the bureaucracy as a whole. This is mainly due 
to:

(1) a  bulky and ineff ic ient  structure  of  

organizat ion

(2) an overlap among main duties ,  funct ion,  

and authori ty  of  the  local  government

(3) the poor  working re lat ion within the local  

government,  inc luding the implementat ion 

of  the  regional autonomy;  

(4) the disproport ional  organizat ion of  loca l  

governments ’  working units  which does  not  

ref lect  the  regions’  character ist ics  and 

cannot  answer the actual  needs  

(5) there  are  many over lapping regulat ions  

that  make i t  d i f f icult  to  implement by the 

bureaucracy i tse l f .

7) a  non -object ive  career  system which i s  not  

ent i re ly  based on  wor k ing  ach ievement

8) t he  inef fect ive  remunerat ion system which 

cannot  yet  he lp  t he  staff  to  l i ve  a  decent  l i fe

9) t he  ob l igat ion to  attend educat ion and  t ra in ing 

for  bureaucrat i c  apparatus  i s  based more on  t he  

requirements  to  advance to  a  cer ta in  leve l  o f  

pos i t ion rat her  t han deve loping  knowledge and  

sk i l l s  for  t he  apparatus  i t se l f.

10) t he low qua l i ty  of  t he  government  apparatus  in  

general  

11) t he  inef fect ive  educat ion and  t ra in ings  t hat  

have  not  been favourable  to  t he  government ’s  

per formance .  



Local Government

Regional Government is the administration
of government affairs by the regional
government and regional people's
representative councils according to the
principle of autonomy and assistance tasks
with the principle of autonomy as wide as
possible within the system and principles of
the Unitary State of the Republic of
Indonesia as referred to the Republic
Indonesian Constitution of 1945

Article 1 paragraph 2 



Capacity



Dimensions and focus of capacity building Initiatives



The government apparatus is everything 
related to the positions, tasks, rights, 
authorities, and responsibilities of the 
government apparatus (Mondy, 2008)



“1945 constitution explicates that the 
state has the obligation to fulfil the 

citizen’s basic necessities and 
responsible for its people’s welfare”

The State Apparatus Empowerment 
Minister defines “public service is 

all kinds of service, material or 
immaterial, to fulfil the needs of the 

community”
(Pasolong, 2010: 128) 



“fit for use”

“Conformance 
to the 

requirement”

“the moment of 
truth”

“it is a 
continuous 

improvement”





Based on the Decree of the Minister of State for Empowerment of 
State Apparatus Number 63/KEP/M.PAN/7/2003,

The public service principals are as following:

SIMPLE1

Clarity and Certainty2

SECURITY5

Accuracy4

ACCESIBILITY8
CERTAINTY OF TIME3

DISICLIPINE9

CONVENIENT10

7

RESPONSIBILIT
Y

6

The availability of the facilities and 
infrastructures



skills and 
expertise

insights and 
knowledge

talent and 
potential

personality and job 
motivation

moral and working ethos.

Capacity development of the 
GOVERNMENT APARATUS MUST FOCUS 

ON:



The higher the capacity of the apparatus is, the better the quality of the 

public service will be. On the contrary, the lower the capacity of the 

apparatus is, the worse the service is going to be.

The higher the capacity of the apparatus is, the better the quality of the public 

service will be. On the contrary, the lower the capacity of the apparatus is, the 

worse the service is going to be.

The development of the capacity development of human resource in local 

government can be measured through some capacity development indicators 

such as the apparatus knowledge, skills, behaviours, and working ethics

The connection between apparatus capacity with the quality of public service 

resides in the capability of the government apparatus in establishing public 

service
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