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Abstract: After a year of the Covid-19 pandemic, online learning remains to be carried out in Indonesia. 
In this situation, college students have to survive with excellent resilience amid various restraints. This 
study investigates the poor college students’ resilience phase in online learning during the Covid-19 
pandemic. With the qualitative inquiry narrative method, this study involved 30 college students from 
Universitas Mulawarman as the participants. The participants were selected through the purposive 
sampling technique and interviewed via phone call. The analysis process was carried out using the 
induction and deduction process, while the analysis was completed based on the field data and referred 
to the theory in the deduction process. The research results show that college students experience 
three resilience phases in online learning: survival, adaptation, and recovery. The survival stage occurs 
in the initial months of online learning, while the adaptation phase occurs in the first six months of 
online learning. From the tenths month of online learning, students have reached the recovery stage. 
Following this research finding, guidance and counseling services in the universities are required to 
facilitate poor students to enhance their survivability during this pandemic.
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Abstrak: Selama satu tahun pandemi Covid-19 di Indonesia, pembelajaran daring masih dilaksanakan 
dengan berbagai kendala. Kondisi ini membuat mahasiswa harus bertahan di tengah berbagai 
keterbatasan. Pada kondisi tersebut, dibutuhkan resiliensi yang baik. Penelitian ini bertujuan untuk 
meneliti bagaimana fase resiliensi mahasiswa miskin selama pembelajaran daring di masa pandemi 
Covid-19. Metode penelitian menggunakan penelitian kualitatif inkuiri naratif. Subjek penelitian dipilih 
menggunakan purposive sampling dengan mewawancarai 30 mahasiswa Universitas Mulawarman 
melalui telepon. Analisis dilakukan menggunakan proses induksi dan deduksi khas inkuiri naratif, 
dengan tetap berpatokan pada data lapangan namun juga mengacu pada teori sebagai bagian dari 
proses deduksi. Hasil penelitian menunjukkan bahwa mahasiswa melalui tiga fase dalam menghadapi 
pembelajaran daring, yaitu survival, adaptation, dan recovery. Masa survival dilalui ketika satu bulan 
pertama pembelajaran daring. Fase adaptation dilalui ketika telah melalui enam bulan pertama. Di 
bulan kesepuluh, mahasiswa mencapai fase recovery. Temuan ini menghasilkan rekomendasi bahwa 
perlu ada upaya layanan bimbingan dan konseling di perguruan tinggi untuk memfasilitasi mahasiswa 
miskin mengembangkan kemampuan bertahan dalam menghadapi pembelajaran daring di masa 
pandemi.

Kata kunci: resiliensi; pembelajaran daring; pandemi
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INTRODUCTION
The incessant Covid-19 pandemic carries significant effects on society’s psychological state. A 

survey of 1304 respondents in China identifies that more than half of the respondents experience moder-
ate to severe psychological consequences. Seventeen percent of the respondents report frail to moderate 
depression symptoms, while 30% report moderate to severe depression symptoms (Cullen et al., 2020). 
In Germany, a study reveals no connection between the Covid-19 survivors’ individual experiences and 
Covid-19 anxiety. It signifies that social and psychological determinants have more significant effects 
on the anxiety experienced during the initial pandemic than the direct experience of getting infected by 
the virus (Petzold et al., 2020).

In Indonesia, the government has instructed that all learning processes should be conducted online 
during the Covid-19 pandemic, causing students to be disinterested in learning (Irawan et al., 2020). 
Besides, some of them also witness their parents losing their jobs and become unemployed. Consequently, 
students are unable to afford an internet connection, proper nutrition, learning devices, stable Internet 
connection, and sufficient learning period since they have to work and help their parents. The problems 
become more complicated for students coming from minorities groups, such as the poor, village, and 
disable groups, who have had initial issues on attaining qualified education (Lubkov et al., 2020). The 
learning complication during the pandemic forces the students to have the resilience to survive since 
it highly affects the quality of their learning process (Ebersöhn, 2014). Essentially, resilience can be 
defined as the tenacity referring to positive adaptation and the ability to maintain or regain a tremendous 
mental state after a hardship (Herrman et al., 2011). 

This study focuses on resilience’s definition, not only as a characteristic that can be directly measured 
but also as a complicated theoretical construction to be understood. Therefore, a significant number of 
studies are required to comprehend an individual’s resilience. Every individual has distinctive means to 
respond and react toward the stress triggers in their environment. For example, risk exposure can cause 
psychopathology and stress for some individuals, while some others present relative resistance toward 
the same risk level or even are capable of overcoming the anxiety and issues (Rutter, 2006). 

Studies on students’ resilience during the pandemic have been massively carried out. One of the 
studies identifies that depression and psychological well-being are not located in the same continuum 
(Sood & Sharma, 2020). Another study reveals that students become psychologically unwell due to the 
Covid-19 pandemic, while some other students concede that learning from home provides more time 
for them to be together with their family, improves their psychological state (Schlesselman et al., 2020). 

In addition, a study highlights two essential aspects for the college students’ mental health assurance 
during the pandemic, namely the strategy to ensure access to mental health facilities and the broad scope 
of students with specific needs (Liu et al., 2020). Meanwhile, other research suggests that students 
present excellent time management, social interaction, mental and physical well-being, and the ability 
to adapt during online learning (Brammer, 2020). Besides, the counseling service is required to enhance 
students’ autonomy in overcoming their problems (Noviza, 2015). Another study also suggests that 
society should develop resilience and adaptive effort to encounter the Covid-19 pandemic (Zhai & Du, 
2020).

The concerns on online learning and the limited access for poor college students place the identifica-
tion of poor students’ resilience phases as the essential aspects. This study seeks to identify the poor 
college students’ resilience during the Covid-19 pandemic and find the contextual narrative to understand 
the research subjects’ story and background.

METHOD
This study investigated students’ complex experiences in completing their assignments and attend-

ing online classes during the Covid-19 pandemic. It focused on the poor college students’ resilience 
phases, primarily in facing their learning process and assignments. The qualitative method with a 
narrative approach (Assjari, 2010) was adopted to looked through the research participants’ stories and 
experiences. The approach was selected to broaden the understanding of complex human experience, in 
which each individual drew meaning in the social, cultural, and historical context (Rizkalla et al., 2020). 
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This study used a narrative inquiry approach in the data collection process and paradigmatic narrative 
analysis for the data analysis, considering the Covid-19 pandemic psychological context (Sharp et al., 
2019). 

The paradigmatic analysis was used with inductive and deductive analysis. The inductive analysis 
was used for the category and theme obtained from the interview data through the constant comparative 
process. Meanwhile, the deductive process represents the analysis focussed on data exploration to find 
the existing theoretical concept or knowledge relevant to the research purposes (Sharp et al., 2019). 
Meanwhile, the research participants were selected purposively, with criteria are: (1) the fourths semester 
students in Universitas Mulawarman, (2) attended online learning through Zoom, (3) came from outside 
Samarinda, and (4) had low financial status, with below Rp. 2,500,000 parents income. Besides, the 30 
subjects consisted of 15 male and 15 female students. The equal gender distribution aimed to be used to 
investigate the role of gender differences qualitatively, to confirm the results of a study that has identified 
no different resilience among the male and female students (Latif & Amirullah, 2020). The subjects were 
interviewed three times (45 minutes each) to ensure data consistency.

RESULTS
The obtained data were analyzed using a narrative approach. The recurrent themes have been 

observed in each research participant individually. The initial meeting conducted by the researchers 
formulated the primary and sub-theme that appears in every narrative. Then, the data were coded to 
simplify the categorization process. 

The induction process was completed to analyze the themes through the interviews with the partici-
pants. Then, the emerged theme relevant to the selected theories was used in the deduction process by 
investigating the concepts connected to the resilience phase (Patterson, Goens, & Reed, 2009). From 
those processes, students are observed to experience three main themes, namely the survival, adaptation, 
and recovery stages. 

Survival Phase
This phase occurs during the initial period of the pandemic. During this stage, the participants 

encounter psychological pressure induced by a number of problems, ranging from the high number of 
assignments, the parents that might get fired from their job, and the threat from the virus. This first stage 
is identified by the presence of stress, anxiety, unstable emotion, excessive worries, low self-esteem, low 
curiosity, and lack of empathy. The thirty participants explained that they encounter those symptoms 
when they attend online learning in the initial pandemic. 

In addition, the research participants also describe their family situation during the beginning of 
the pandemic. Their parents’ income decreases due to the social distancing policy, while the students 
need to purchase a high internet connection to attend the online classes. The research participants also 
mention their inability to buy internet connection due to the insufficient fund, so that some of them 
cannot participate in some classes. Consequently, they get stressed and anxious, as one of the research 
participants explain: 

“At the beginning of the pandemic, we faced various constraints since the lecturers did not tolerate our 
situation. We encountered great pressure since we were going to have an examination. On the other 
hand, we were unable to purchase an internet connection. Even worse, the internet connection in my 
area is unstable. In the end, I got frustrated and anxious. I was afraid that I attained a bad grade. Thus, 
I asked for assistance from my lecturer.”

The participants with unstable emotions have also experienced the survival phase. They frequently 
address their anger to their closest people, such as their parents and siblings. They describe that their 
anger release occurs due to they get irritated by their lecturers and ill-considered implementation of the 
educational system. Generally, when they get angry, they do activities outside their home. However, due 
to the social distancing policy, they have to release their stress and anger in their house. Consequently, 
the intensity of conflicts and disputes within their home increases significantly. The verbal conflicts 
mostly happen between the research participants and their siblings, while some have conflicts with their 
parents and spouses. 
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In addition, the research participants also report that they have lower self-confidence if they fail to 
attend the online class. Some of their friends even bully them by making fun of their unstable internet 
connection, equalizing their place to the jungle. The research participants affirm that the jokes make 
them feel underestimated. Besides, during the online classes, when the lecturers ask them to turn on the 
camera, they feel uncomfortable showing their house condition. 

All of the aforementioned situations lower the participants’ curiosity during the initial phase of the 
pandemic. They have become ignorant of their surrounding. They do not have the enthusiasm to attend 
the online class and to finish the assignments. With the more competitive competition in their class, they 
feel like their friends have shown less empathy. They stop caring for their friends since they have to deal 
with their own issues.

Adaptation Phase 
This adaptation phase is observed in the first six months of the pandemic. During this phase, the 

students have been habituated with pandemic-related issues, including the new learning system that 
requires them to complete their obligations peacefully. However, the participants still feel anxious and 
worry. The appearance of this second phase is indicated by the new routine consistency, acceptance of 
the situation, and controllable emotion. All of the 30 participants experience that indication. This phase 
is estimated to arise in September 2020 when the students were in their semester break after they fin-
ished the final test. One of the participants mention that during this phase, they used it to take a rest after 
the super exhausting online learning. Some of them also do a reflection on their online learning. They 
had three months of semester break and obtained all of their grades so that doing reflection is considered 
the proper thing to do, as one of the research participants describe: 

“Actually, the online classes are not as complicated as I have expected. I still managed to get B, which 
I consider relatively good. Even during the pandemic, I am no longer frightened of online learning. I 
was afraid of failing to pass the class, but I actually passed the class.”

In this stage, the research participant has started to get used to the new routines. In the new semester, 
they have been accustomed to sitting in front of their computers for hours and spending huge internet 
quota. The internet subsidy from the universities aids them to attend online learning. Besides, they also 
attain subsidies from the government, which has helped their family, so they no longer need to get a job. 
After they experienced unstable emotions in the previous stage, their feelings are more steady. They 
experience lower family conflict. When they get angry, they prefer to use the internet connection and 
play online games or watch YouTube videos, even if they have limited games and YouTube quota.

They confirm that they have accepted the pandemic situation. Even if they are tired of wearing 
masks, staying at home, and keeping their distance, they have started to aware that they should maintain 
to practice the protocols in order to change the situation, as explained by one of the participants:

“The situation would never change if we remain anxious but did not practice the health protocols.” 

Recovery Phase
In this phase, the research participants have resuscitated. They have made peace with the situation, 

as one of the participants described:
“We do not need to fear this situation, we only need to be cautious.”

Different from the previous stage, in this stage, the participant think that they need to revive. Since 
they have attended online learning for two semesters, they believe that they have to start doing positive 
activities. This phase is estimated to occur from January 2021, during the odd semester break. The 
participants reveal that they are satisfied with their grades in the previous semester. Besides, they also 
start to get tired of the pandemic situation that has not been improved. This phase is indicated by their 
ability to manage their time to finish their assignments and daily activities, growing curiosity, increasing 
empathy, higher hopes, and ability to do positive activities or hobbies. It becomes their recovery stage 
from trauma and depression by being optimistic in completing their college assignments. Further, some 
of the research participants prefer online learning since it facilitates them to spend more time with their 
families. Besides, face-to-face learning demands them to spend more funds for life necessities since they 
have to live far away from their parents. 
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Several participants admit that they meet their friends through Zoom meetings. They tell their 
stories and hardships to each other through that online meeting. It signifies that they have grown their 
sympathy. It may occur due to they have no longer perceived learning as a problem, as explained by one 
of the participants: 

“My parents lost their jobs due to the pandemic, but they now have developed their own business. Now, 
we live from that business. Thus, we should not give up and keep mourning the situation. Moreover, we 
have been stuck in this situation for more than a year.”

The research participants have developed their hopes and carry out positive activities to realize 
those hopes. One of the participants has started to work while continuing their studies. He opens a 
modest coffee shop with his friends. He explained that he only gets that opportunity to start his own 
business during this online learning while still following the online classes persistently. He also explains 
his future goals for his business enthusiastically. 

The research findings suggest that most of the participants’ recovery phase involves actively 
practice their hobbies. Almost all of the participants report that they have discovered new hobbies, such 
as gardening. These hobbies keep them entertained and help them reduce their boredom from heavy 
online learning. Additionally, their selection of hobbies is based on their social, psychological, and 
geographical situation. The summary of all of those research findings is illustrated in Figure 1.

Figure 1. Summary of Participants’ Resilience Phases

DISCUSSION
This study’s deduction and induction phases were adopted from the resilience phases from Patterson, 

Goens, & Reed (2009). The cycle begins from the expected condition, where the people have not 
experienced any suffering. Then, they experience misfortune in the dysfunctional phase, in which they 
tend to frequently get angry, become more aggressive, blame other people, and humiliate themselves. 
Besides, they also experience denial and grief. This phase is categorized as a dangerous phase. The next 
phase is adaptation, in which the individuals start to complete their obligation and get away from the 
dysfunctional stage. After they get through the adaptation phase, people come to the recovery phase that 
takes them to a more stable condition (Reed, 2018). 

According to the findings in this study, the participants have not reached the highest phase of the 
growth stage. The participants believe that they have to continue their life, not develop their life. Some 
of the participants mention their future goals, but those goals only serve as the catharsis or diversion of 
their current situation. It is presumed to be induced by the implementation of social distancing policy 
which decreases their social interaction. Consequently, they have issues in finding the role model during 
this period. Therefore, the one-year pandemic situation only encourages them to stop complaining. The 
participants’ inability to attain the growth phase signifies that they require more than one year to resolve 
the academic issues caused by online learning. Their highest phase is a recovery that marks the point to 
revive to normal living. 
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Most of the participants affirm that this online learning is their first experience. Furthermore, they 
come from impoverished families with no proper access to qualified education. Similarly, a study on 430 
students in China describes that 37.5% of participants have successfully obtained the growth phase post-
Covid-19 trauma while also accentuate that resilience and life values become the essential defender for 
mental health (Yu et al., 2021). Besides, the study also explains that the attainment of resilience highest 
stage can be difficult during a pandemic period. 

According to Patterson, Goens, & Reed (2009), resilience has a number of stages. First, the recovery 
stage, which is the first resilience stage representing the stable situation. During this stage, a solid strategy 
to remains in a secure position with proper function is required. However, individuals have not gained 
the ability to understand and transform their hardship into a life message. Most of the strong people will 
not get fascinated at this stage. Second, the growth phase is the stage II resilience phase. This phase 
can only be attained by strong individuals or groups with the ability to recover, learn from difficulties, 
and revive stronger during the calamity. However, comprehending each individuals’ resilience can be 
challenging since each of them may attain a different phase in the same level of hardship. 

After a one-year pandemic, all 30 research participants have not gained the growth phase since they 
have not discovered the significance of their suffering. Pearsall (2003) mentions that during the growth 
phase, the individuals should surpass their initial function, regain their psychological state and attain 
the mental and emotional message from the suffering. Meanwhile, the initial phase, the survival phase, 
has become the beginning phase experienced by all research participants. Survivability is extremely 
helpful during the pandemic situation since it aids people in facing the mental pressure brought by the 
situation. During the online learning shift, the participants should encounter a higher learning period 
so that they need survivability to pass through the initial pandemic period. The ability to withstand 
the initial period of this pandemic differentiates the strong and weak individuals. To pull through this 
situation, individuals have to own the ability to adapt and improvise (Garros et al., 2020). The next phase 
is the adaptation phase, which is indicated by the appearance of individuals’ sense of responsibility. 
In this stage, individuals start to get aware of the need to enhance their quality. All of the participants 
mention that in the sixth month of the pandemic, they have been habituated by online learning and all of 
its constraints. During this period, they have been in the new semester. Therefore, the participants have 
had the ability to practice the new habits in this period (Tivyaeva, 2021). 

The recovery stage is the next stage which also becomes the highest stage for the participants. The 
participants mentioned that they start to comprehend their situation in this stage, as they have interpreted 
their hardship as the lesson to improve themself. They have had the ability to manage their time, work 
on their assignments, grow their empathy, and carry out numerous positive activities, including their 
hobbies. This phase occurs in the tenth month of the Covid-19 pandemic in Indonesia, around January 
2021. The new year momentum encourages people to formulate new plans. During this period, the 
participants were in their odd semester break, so they start doing possitive activities, such as the 
recovery efforts from the psychologal trauma they obtained from online learning. While many people 
wish for the pandemic to end in 2021, it remains and even gets worse. However, some of the participants 
experience different resilience phases, as they have been used to face hardship in their life, even prior 
to the pandemic. Thus, their resilience has to be enhanced to ensure their mental health (Mangestuti et 
al., 2020). 

Universities have to accompany their students to overcome the constraints of online learning. They 
have to provide guidance and counseling services to increase the students’ psychological well-being in 
encountering their life hardships. The services are expected to aid the students in comprehending their 
courses materials. This student assistance can be provided in the form of responsive services, such as 
the online individual or group counseling service (Naidoo & Cartwright, 2020). The provision of this 
counseling should also consider the facilities, access, and culture in the universities. The counselors can 
provide individual counseling by giving them opportunities to the students to explain their life stories 
and find the solutions for their issues. To facilitate the attainment of the growth phase, the counselors can 
adopt various techniques, such as logotherapy (Chernin, 2020). The growth phase, the highest resilience 
phase, represents the situation where the individuals discover the signification of their suffering to get a 
meaningful life, linear to the goals of logotherapy (Chung, 1995). 
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In addition to the individual service, the counselor can also implement a group counseling service. 
Group counseling aims to understand that the participants are not alone and can find a company during 
this challenging situation (Amulya, 2020). In the group setting, the participants are expected to learn to 
adopt the adaptive behavior, primarily the behavior related to the resilience ability.

CONCLUSION
The results of narrative inquiry analysis suggest that the research participants present conformity. 

They experience three stages of resilience, namely, survive, adaptation, and recovery phases. The partici-
pant encountered the survival phase during the initial stage of the Covid-19 pandemic in Indonesia. The 
adaptation phase is observed in the sixth month of the pandemic (September 2020), while the recovery 
phase happens in the semester break (January 2021). From these findings, the university is suggested 
to provide guidance and counseling services to enhance the students’ ability to survive online learning 
during the pandemic, especially for students from impoverished families.
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